ELECTRONIC ON-LINE SERVICE AUTHORIZATION AND RATE REQUEST

Date Proposed: November 26, 2003
Request Number: 34C

Rate Period: Indefinite
SUMMARY:

Consistent with the Indiana statutes governing access to public records, enhanced electronic access, and the
Indiana Intelenet Commission; the State of Indiana Broad Agency Announcement 95-39; the Network
Manager Proposal of Indiana Interactive, Inc., and the contract dated August 30, 2000, with any amendments
thereto, between the Indiana Intelenet Commission and Indiana Interactive, Inc.; Indiana Interactive, Inc.
being authorized as Network Manager for the accessindiana (al) requests and recommends that the Enhanced
Data Access Review Committee of the Indiana Intelenet Commission (EDARC), by and through its
authorized officer or agent, approve and authorize the Network Manager to create, implement and offer to
the public the 4l services proposed in this document. In addition, the Network Manager also requests and
recommends that EDARC approve the interactive on-line enhanced access fees per service offered as
detailed in this document. Such funds collected for al services by the Network Manager will be used in
accordance with the contract mentioned above. It is understood by all parties that the rates requested in this
document per service are the maximum allowed and will be published in the al fee schedule and Service
Agreements. The Network Manager reserves the right at its own expense to offer any and all al services at
any rate less than the maximum amount approved in this and any future rate requests.

Service Request 34C: Indiana Utility Regulatory Commission Otrders (Amended from August 27, 1998,
Service Request 34B)

In accordance with the authorities cited above, the Network Manager requests and recommends that Indiana
Utility Regulatory Commission (IURC) Orders application be enhanced to include additional document types
and be made available by the Network at an additional charge. The Network Manager recommends and
requests this service include pricing for the General Public bearing an Enhanced Access Fee of $1.00 for
subscribers; and Instant Access Fees as approved by EDARC (Amended Service Request #58 and Service
Request #82) for non-subscribers. Additionally, the Network Manager recommends and requests approval
to negotiate a customized access condition for IURC Clients. Revenue from this service will be used for the
general operation and development of the Network.

EDARC Action: Approved Disapproved

Respectfully Submitted,
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Candace L. Irven
General Manager
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